P DAIKIN
IMPORTANT NOTICE

Our Company has recently discovered several cases of "Daikin" air-conditioners with the serial
numbers removed or modified being sold in the Hong Kong market.

In view that the serial numbers of such air-conditioners have been removed or modified, our
Company is unable to identify whether these air-conditioners are or are not genuine "Daikin"
products. Hence, notice is hereby solemnly given that our Company will not provide or arrange
for spare parts, maintenance and after sales service in respect of any "Daikin" air-conditioners
the serial numbers of which have been removed or modified.

In order to avoid any unnecessary prejudice, consumers are hereby advised, when purchasing a
"Daikin" product, to ensure that it comes with the original serial number. Below are 6 pictures
showing air-conditioners with removed or modified serial numbers. Thank you for your kind attention.

For Residential

Packing Outdoor Unit Indoor Unit

For Commerical

Packing Outdoor Unit Indoor Unit

Our Company is deeply grateful for your support of "Daikin" products over the years. We remain
dedicated to serving our customers to the best that we can.

DAIKIN AIRCONDITIONING (HONG KONG) LTD.
15 June 2009

<Mote: On purchase of a "Daikin” product, please note the original serial number for the purpose of after sales services.>
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